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Privacy policy 

Introduction 
We, the Taoasis GmbH, Am Duftgarten 1, 32791 Lage, as the operator of the online offer  , are the 

person responsible for the processing of the personal data of the users of the online offer.  Our contact 

details can be found in the imprint of the online offer, the contact persons for questions regarding the 

processing of personal data are named directly in this data protection declaration. 

We take the protection of your privacy and your private data very seriously. We collect, store and use 

your personal data only in accordance with the content of this data protection declaration and the 

applicable data protection regulations, in particular the European General Data Protection Regulation 

(GDPR) and the national data protection regulations.  

With this data protection declaration, we inform you to what extent and for what purpose personal 

data is processed in connection with the use of the online offer. 

Personal data 
Personal data is information about an identified or identifiable natural person. This includes all 

information about your identity, such as your name, e-mail address or postal address.  On the other 

hand, information that cannot be associated with your identity (such as statistical information on the 

number of users of the online offer) is not considered personal data. 

In principle, you can use our online offer without disclosing your identity and without providing 

personal data.  We will then only collect general information about the visit to our online offer.  For 

some of the services offered, however, personal data is collected from you. This data will then only be  

processed by us for the purpose of using this online offer, in particular to provide the desired 

information.  When collecting personal data, only the data that is absolutely necessary must be 

provided. In addition, further information may be possible, which is then voluntary. We point out in 

each case whether these are mandatory fields or voluntary information. We will then inform you about 

the specific details in the corresponding section of this data protection declaration. 

Automated decision-making on the basis of your personal data does not take place in connection with 

the use of our online offer. 

Processing of personal information 
Your information will be stored by us on specially protected servers within the European Union. These 

are protected by technical and organizational measures against loss, destruction, access, modification 

or dissemination of your data by unauthorized persons. Access to your data is only possible for a few 

authorized persons. They are responsible for the technical, commercial or editorial support of the 

servers. Despite regular checks, however, complete protection against all dangers is not possible. 

Your personal data is transmitted encrypted over the Internet. We use SSL (Secure Socket Layer) 

encryption for data transmission. 
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Disclosureof personal data to third parties 
In principle,  we only  use your personal information toprovide the services you have requested. Insofar 

as external service providers are used by us in the context of the provision of services, their access to 

the data is also exclusively  for the purpose of providing services. Through technical and organizational 

measures, we ensure compliance with the data protection requirements and also oblige our external 

service providers to do so.  

 In addition, we do not pass on the data to third parties without your express consent, in particular not 

for advertising purposes. Your personal data will only be passed on if you have consented to the 

transfer of data yourself or if we are entitled or obliged to do so on the basis of legal provisions and/or 

official or court orders. In particular, this may involve the provision of information for the purposes of 

criminal prosecution, security or the enforcement of intellectual property rights. 

Insofar as we transfer your personal data ourselves or through service providers to countries outside 

the European Union, we comply with the special requirements of Art. 44 ff. GDPR for this purpose and 

also oblige our service providers to comply with these regulations. We will therefore only transfer your 

data to countries outside the European Union subject to the level of protection guaranteed by the 

GDPR. This level of protection is ensured in particular by an adequacy decision of the EU Commission 

or by appropriate guarantees in accordance with Art. 46 GDPR . 

Legal basis of data processing 
Insofar as we obtain consent for the processing of your personal data, Art. 6 para. 1 lit. a) GDPR is the 

legal basis for data processing. 

Insofar as we process your personal data because this is necessary for the performance of a contract 

or in the context of a contract-like relationship with you, Art. 6 para. 1 lit. b) GDPR represents the legal 

basis for data processing . 

Insofar as we process your personal data to fulfil a legal obligation, Art. 6 para. 1 lit. c) GDPR is the legal 

basis for data processing. 

Furthermore, Art. 6 para. 1 lit. f) GDPR can be considered as the legal basis for data processing if the 

processing of your personal data is necessary to safeguard a legitimate interest of our company or a 

third party and your interests, fundamental rights and freedoms do not require the protection of 

personal data. 

Within the scope of this data protection declaration, we always point out on which legal basis we base 

the processing of your personal data. 

Data deletion and storage period 
In principle, we delete or block your personal data whenever the purpose of storage no longer applies. 

However, storage may also take place if this is provided for by legal requirements to which we are 

subject, for example with regard to statutory storage and documentation obligations. In such a case, 

we will delete or block your personal data after the end of the corresponding requirements.  



Privacy policy 

3 
 

Useof our s online offer 

Information about your computer 
Each time you  access our online offer, we collect the following information about your computer, 

regardless of  your registration: the IP address of your computer, the request of your browser and the 

time of this request. In addition, the status and the amount of data transferred are recorded as part of 

this request. We also  collect product and version information about the browser used and the 

computer's operating system.  We also  record from which website the access to the online offer was 

made. The IP address of your computer is only stored for the time of use of the online offer and then 

deleted or anonymized by shortening. The remaining data is stored for a limited period of time, so mail 

logs are  deleted after seven days and backups after 14 days. 

We use this data for the operation of the online offer, in particular to detect and eliminate errors, to 

determine the utilization of the online offer and to make adjustments or improvements.  These 

purposes also constitute our legitimate interest in data processing in accordance with Art. 6 para. 1 lit. 

f) GDPR. 

Use of cookies 
  Cookies are used for our online offer – as on manyn webseiten  . Cookies are small text files that are 

stored on your computer and store certain settings and data for exchange with our online offer via 

your browser.  A cookie usually contains the name of the domain from which the cookie file was sent, 

as well as information about the age of the cookie and an alphanumeric identifier. 

Cookies allow us to know  your computer and to make any preferences and preferences immediately 

available.  The cookies we use are – as far as possible – so-called session cookies, which are 

automatically deleted after the end of the browser session. Occasionally, cookies with a longer storage 

period can also be used so that your default settings and preferences can also be taken into account 

the next time you visit our online offer. 

Most browsers are set to automatically accept cookies. However, you can deactivate the storage of 

cookies or set your browser so that it notifies you as soon as cookies are sent. It is also possible to 

delete cookies that have already been stored manually via the settings of the browser.  Please note 

that you  may only be able to use our online offer to a limited extent or not at all if you reject the 

storage of cookies or delete necessary cookies. 

Insofar as cookies are not required for our online offer, we ask you for your consent to the use of 

cookies when you first call up the online offer. With regard to the non-essential third-party cookies, 

below you will find a more detailed description of the services we use from these third-party providers. 

The legal basis for the associated data processing, including any data transfer, is your consent within 

the meaning of Art. 6 para. 1 lit. a) GDPR. Once consent has been given, it can be revoked at any time 

with effect for the future, in particular by changing the selected settings.  

The legal basis for the use of necessary cookies is our legitimate interest in the proper provision of our 

online offer within the meaning of Art. 6 para. 1 lit. f) GDPR as well as – insofar as contracts are 

concluded or fulfilled via our online offer – the fulfilment of the contract within the meaning of Art. 6 

para. 1 lit. b) GDPR. 
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The technically necessary cookies include the Borlabs cookie, which stores the cookie settings you have 

selected and  has a storage period of one year, as well as a cookie with a storage period of 30 days, 

which prevents the newsletter pop-up from appearing multiple times. 

Integration of third-party services 
For some functions in our online offer, we use third-party services. The corresponding services are 

predominantly optional functions that must be explicitly selected or used by you. We have concluded 

contractual agreements with the respective providers for the provision or integration of their services 

and, within the scope of our possibility, we are committed to ensuring that the third-party providers 

also provide transparent information about the scope of the processing of personal data and comply 

with the data protection regulations. 

Google Tag Manager 

For our online offer we use the Google Tag Manager of Google Ireland Limited, Gordon House, 4 

Barrow St, Dublin, D04 E5W5, Ireland (hereinafter: "Google"). Google Tag Manager is a tag 

management system (TMS) that allows tags, i.e. tracking codes and associated code fragments, to be 

managed on our website. Google services can be integrated into a website via Google Tag Manager. 

When using Google Tag Manager, a connection to Google's servers is established. As a result, the IP 

address of the browser of the device used by the visitor to these Internet pages is stored by Google. It 

is not excluded that in this context data will be transmitted to Google in the USA and that US security 

authorities may have access to the data. However, cookies are not set in connection with the use of 

Google Tag Manager. 

Further information on Google Tag Manager and data processing by Google can be found here: 

https://support.google.com/tagmanager/answer/6102821?hl=de 

https://www.google.com/policies/privacy/ 

Our legal basis for the use of Google Tag Manager is our legitimate interest in accordance with Art. 6 

para. 1 lit. f) GDPR. Our legitimate interest is the administration of the tracking codes in our online 

offer, which enable us to analyze the use of our online offer and to improve and personalize our 

services.  

Google Analytics 
We use Google Analytics for statistical evaluations. Google Analytics is a web analytics service provided 

by Google.  

As part of Google Analytics, Google  uses  cookies for the evaluations, among other things. The type 

and scope of use and evaluation of cookies are specified by Google.  Their storage period is two years.  

The information generated by the cookies about your use of the online offer is transmitted to a Google 

server and stored there.  It is not excluded that data may be transmitted to the USA and, if necessary, 

government agencies may have access to this data.  However, if IP anonymisation is activated on this 

website, your IP address will be shortened by Google beforehand. Only in exceptional cases will the 

full IP address be transmitted to a Google server and shortened there.  

https://support.google.com/tagmanager/answer/6102821?hl=de
https://www.google.com/policies/privacy/
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On our behalf  , Google uses this information to evaluate your use of the online offer, to compile 

reports on website activity and to provide us  as the operator of the online offer with other services 

related to website activity and internet usage  .  In addition, Google may use the data for its own 

purposes.  Within the scope of these purposes, Google, for example, creates ane profile on user 

behavior or links the data with other data, for example with an existing Google account. We have no 

influence whatsoever on these data processing operations. According to Googl e, the IP address 

transmitted by your browser as part of Google Analytics will not be  merged with other data that 

Google collects or already exists.  For more information, please refer to Google's privacy policy, which 

is linked for you below. 

You can prevent Google from collecting the data generated by the cookie and relating to your use of 

the website (including your IP address) and from processing this data by Google by downloadingand 

installing the browser plug-in available under the following link 

http://tools.google.com/dlpage/gaoptout?hl=de.  For more information, see 

http://tools.google.com/dlpage/gaoptout?hl=de or  

http://www.google.com/intl/de/analytics/privacyoverview.html (general information on Google 

Analytics and data protection). We would like to point out that on our website Google Analytics has 

been extended by the code "anonymizeIp();" in order to anonymize the IP addresses, whereby the last 

octet is deleted. 

Retargeting und Remarketing 
Retargeting or remarketing refers to technologies in which users who have previously visited a 

particular website are still shown suitable advertising even after leaving this website. For this purpose, 

it is necessary to recognize Internet users beyond their own website, for which cookies of the 

corresponding service providers are used; inaddition, the previous usage behavior is taken into 

account. For example, if a user views certain products, these or similar products may later be displayed 

to him as advertisements on other websites. It is personalized advertising adapted to the needs of 

individual users. For this personalized advertising, it is not necessary that the user is identified beyond 

recognition. The data used for retargeting or remarketing will therefore not be merged with other 

data.  

We use such technologies to serve ads on the Internet. We use third-party providers to display the 

advertisements. Among other things, we use offers from Google, which enable an automatic display 

of the products of interest to the Internet user. This function is implemented by cookies. It cannot be 

ruled out that in the course of this process data  will be transferred to Google in the USA  and US 

security authorities will have access to the corresponding data. 

For more information about this technology, please see the Google Privacy Policyunder 

https://policies.google.com/privacy?hl=de.  The installation of cookies for Google Remarketing and 

Google AdWords Conversion Tracking can be prevented from the outset by setting the respective 

browser software by calling up the website  http://www.google.com/policies/privacy/ads/  and 

changing the corresponding setting altogether.  Regardless of the above possibilities to prevent data 

processing by means of cookies in connection with  Google  Remarketing and Google AdWords 

Conversion Tracking, the use of corresponding cookies or these services by us is subject to your express 

consent. 

http://tools.google.com/dlpage/gaoptout?hl=de/
http://tools.google.com/dlpage/gaoptout?hl=de/
http://www.google.com/intl/de/analytics/privacyoverview.html
http://www.google.de/policies/privacy/
https://policies.google.com/privacy?hl=de
http://www.google.com/policies/privacy/ads/
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Use of the Facebook pixel 
We use the Facebook pixel for statistical evaluations and to improve the effectiveness of our 

advertising. The Facebook pixel is an analysis tool of Facebook Inc., 1601 South California Avenue, Palo 

Alto, CA 94304, USA ("Facebook").  We can use the pixel to measure the effectiveness of our 

advertising and to display our advertisements to specific target groups. 

The Facebook pixel establishes a connection to the Facebook servers when you visit our website. Each 

time the website is accessed, certain information about the user is transmitted to Facebook. A cookie 

with a storage period of one year is also set.  It cannot be ruled out that US security authorities may 

gain access to the data as part of the data transfer to the USA.  The data transmitted includes the IP 

address and information about the browser used and the user of the website. The information from 

which website the access to our online offer was made is also transmitted. It also records which 

buttons are clicked on by the user of the website and which pages are called up as a result of such a 

click. The information entered by the user in the fields of online forms is also  recorded. 

Further information can be found under https://de-

de.facebook.com/business/help/742478679120153 (general information on the Facebook pixel) and 

in Facebook's privacy policy under  http://www.facebook.com/about/privacy/ . 

If you do not want data processing to display personalized advertising via the Facebook pixel, you have 

the option of objecting to data processing under the following link in addition to refusing your consent:  

www.facebook.com/ads/website_custom_audiences/.  

Our legal basis for data processing in connection with the use of the Facebook pixel is your consent in 

accordance with Art. 6 para. 1 lit. a) GDPR. 

Facebook Custom Audience 
Remarketing tags from Facebook Inc., 1601 South California Avenue, Palo Alto, CA 94304, USA 

(hereinafter: "Facebook") are integrated into our online offer.  When you visit our online offer, a direct 

connection between your browser and the Facebook server is established via the remarketing tags. As 

a result, Facebook receives the information that you have visited our online offer with your IP address. 

In this way, Facebook can assign the visit to our online offer to your user account on Facebook – if you 

are registered there. We can use the information obtained in this way for the placement 

ofadvertisements via Facebook.  It cannot be ruled out that data may be transferred to Facebook 

servers in the USA and, in this context, US security authorities may gain access to the corresponding 

data.  We would like to point out that we do not receive any further knowledge of the content of the 

transmitted data or its use by Facebook. However, further information can be found  in Facebook's 

privacy policy under www.facebook.com/about/privacy/. 

The legal basis for the use of the remarketing tags is your consent in accordance with Art. 6 para. 1 lit. 

a) GDPR.  If you do not want data to be collected via Facebook's remarketing tags, you can  also  

deactivate the use of Facebook Custom Audience via the following link: 

www.facebook.com/ads/website_custom_audiences/. 

Google Maps 
We use the map service Google Maps for our online offer. Google Maps is a service provided by Google. 

Only technically necessary cookies are set for the maps integrated into our online offer.  

https://de-de.facebook.com/business/help/742478679120153
https://de-de.facebook.com/business/help/742478679120153
http://www.facebook.com/about/privacy/
http://www.facebook.com/ads/website_custom_audiences/
http://www.facebook.com/ads/website_custom_audiences/
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In order to comply with the data protection regulations, the terms of use for the map service contain 

data protection regulations that serve your protection. Google's terms of use for the map service can 

be found under https://www.google.com/intl/de_US/help/terms_maps.html, and Google's general 

explanations of data protection are available at https://policies.google.com/privacy?hl=de&gl=de. 

The legal basis for the integration of the map service is Art. 6 para. 1 lit. f) GDPR; our legitimate interest 

lies in the provision of map material for your orientation. 

Use of Google Fonts 
For our online offer, Google Fonts are used as external fonts.  Google Fonts come from Google and are 

freely provided by Google.  The integration of these Google Fonts takes place by a server call, usually 

a server of Google. This transmits to the server which of our Internet pages you have visited. The IP 

address of the browser of the visitor's terminal device is also stored by Google. It is not excluded that 

in this context data will be transferred to the USA and US security authorities may be able to gain 

access to the data.  Further information on data processing by Google can be found in Google's privacy 

policy, which you can access here: 

www.google.com/fonts#AboutPlace:about 

www.google.com/policies/privacy/ 

The legal basis for the integration of Google Fonts is Art. 6 para. 1 lit. f) GDPR; our legitimate interest 

is the optimisation of our online offer. Our legal basis for the setting of cookies in connection with the 

use of Google Fonts and the transmission of data to Google is your consent in accordance with Art. 6 

para. 1 lit. a) GDPR. 

Use of YouTube 
YouTube videos are integrated into our online offer, for the playback of which we use a plugin of the 

YouTube service operated by Google (hereinafter: "YouTube"). The operator of the service is Google.  

We use the YouTube service in extended data protection mode to protect your privacy as well as 

possible. If you call up a website of our online offer on which a YouTube video is integrated, Google 

initially receives only the information necessary for integration and no cookies are set for usage 

analysis. Only when you play the embedded video, Google receives further information; Google may 

also set cookies to analyse your user behaviour. When playing the video, Google's YouTube servers are 

informed, for example, which page of our online offer you use to play the video. 

If you are logged in to your Google account, you enable Google or YouTube to assign your surfing 

behavior directly to your personal Google profile. We therefore recommend that you only play 

integrated YouTube videos if you agree to the associated data processing by Google. You can prevent 

the data assignment to your Google profile by logging out of your YouTube account. Further 

information on the handling of user data can be found in Google's privacy policy under 

https://www.google.de/intl/de/policies/privacy/, which also applies to YouTube. 

We use YouTube so that we can show you videos and better inform you about us and our services. The 

legal basis for the integration of the videos is our legitimate interest within the meaning of Art. 6 para. 

1 lit. f) GDPR; however, the playback of the videos and the associated further data processing only take 

place on the basis of your consent within the meaning of Art. 6 para. 1 lit. a) GDPR.  

https://www.google.com/intl/de_US/help/terms_maps.html
https://policies.google.com/privacy?hl=de&gl=de
https://www.google.com/fonts#AboutPlace:about
https://www.google.com/policies/privacy/
https://www.google.de/intl/de/policies/privacy/
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Use of Vimeo 
Videos from the video platform Vimeo are integrated into our online offer. The operator of the service 

is Vimeo LLC, 555 West 18th Street, New York 10011, USA. (hereinafter: "Vimeo").  

When you access a website of our online offer on which a video via Vimeo is integrated, a connection 

to the Vimeo servers is established. Vimeo may set cookies to analyse your user behaviour. For 

example, the server is informed which Internet pages of our online offer you have visited.  

If you are logged in to your Vimeo account, you enable the provider to assign your surfing behavior 

directly to your personal profile. You can prevent this by logging out of your account. Further 

information on the handling of user data can be found in Vimeo's privacy policy under 

https://vimeo.com/privacy.  

We use Vimeo so that we can show you videos and inform you about us and our services. The legal 

basis for the integration of the videos is our legitimate interest within the meaning of Art. 6 para. 1 lit. 

f) GDPR; however, the playback of the videos and the associated further data processing only take 

place on the basis of your consent within the meaning of Art. 6 para. 1 lit. a) GDPR. 

Notepad 
Via the notepad in our online offer, you have the opportunity to reserve products until a later visit to 

our website. By clicking on the heart next to a product, you put the product on your personal notepad, 

which can be called up and edited by you at any time by clicking on the heart in the header in our 

online offer. Products can be deleted from your notepad by you at any time. 

In order for a product to be saved in your notepad, we store information about the browser session in 

which you make changes to the notepad. This data processing is necessary for the display of your 

personal notepad and serves only this purpose. Cookies are not used here. Via your browser settings, 

you have the option of deleting the session data at any time, which also deletes the products in your 

notepad.  The legal basis for data processing is our legitimate interest in data processing in accordance 

with Article 6 (1) sentence 1 lit.  f) GDPR. Our legitimate interest lies inthe technically flawless provision 

of the notepad function.  If you place the product on your notepad for the initiation of a contract, the 

legal basis for the processing of the data is additionally Art. 6 para. 1 sentence 1 lit. b) GDPR. 

Order processing 

We use your personal data for orders only within our company and affiliated companies as well as for 

the company commissioned with the processing of orders.  

Storage and data transfer for orders 
For order processing, we work together with various companies that are responsible for payment 

processing and logistics. We ensure that our partners also comply with data protection regulations. 

For example, we pass on your address data (name and address) to the respective transport company 

that delivers the ordered products to you. The legal basis for this is Article 6 (1 ) (b) GDPR. The 

processing of your personal data is necessary for the performance of the contract with you. 

The data will be stored by us for as long as it is necessary for the fulfilment of the contract. In addition, 

we store this data for the fulfilment of post-contractual obligations and due to commercial and tax 

https://vimeo.com/privacy
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retention periods for the legally prescribed period. This retention period is usually 10 years to the end 

of the respective calendar year. 

Payment processing for orders, VR Payment 
Depending on the selected payment method, the payment processing for orders may be carried out 

by the involvement of a service provider.  

In our online shop for private customers, we use VR pay eCommerce, a service of VR Payment GmbH, 

Saonestraße 3a, 60528 Frankfurt am Main. The service is a payment solution of the German 

Volksbanken Raiffeisenbanken. By using VR pay eCommerce, you have the option of paying by credit 

card, paydirekt, PayPal or by direct debit or ordering on account.  

Each of the different payment methods is  integrated into our online shop via the VR pay eCommerce 

service. The payment data is processed by VR Payment GmbH. Depending on the selected payment 

method, the payment data is additionally processed by the selected payment service provider. 

The VR pay eCommerce software is integrated into the payment process in our online shop via an 

interface. If you make a payment via our online shop, your payment data will be transmitted to VR 

Payment GmbH in encrypted form. Insofar as this is necessary for the later booking, the card number 

can be decrypted by VR Payment GmbH. The authorization data will be forwarded by VR Payment 

GmbH, depending on the selected payment method, via the responsible payment card system to the 

respective card-issuing office. This decrypts the authorization data and reports to VR Payment GmbH 

whether the transaction has been authorized. If the transaction has been successfully authorized, VR 

Payment GmbH posts the turnover to our dealer account. Further information on the data protection 

regulations of VR Payment GmbH can be found under https://www.vr-payment.de/datenschutz-

haftung. 

If you pay via PayPal, you will be redirected to the PayPal website via a link. Your personal data will be 

processed. These are your name, address, e-mail address, telephone number if applicable, and account 

or credit card details. Please note the General Terms and Conditions, Terms of Use and Privacy Policy 

of PayPal (Europe) S.à r.l. et Cie, S.C.A., 22-24 Boulevard Royal, L-2449 Luxembourg on the website 

www.paypal.com. 

When paying by credit card, your necessary data such as name, address and purchase data will be 

forwarded to the respective credit card company. 

When paying via paydirekt, an online payment method of paydirekt GmbH, Stephanstr.  

14-16,60313 Frankfurt am Main, which was founded by a number of German banks and savings banks, 

the necessary data will be passed on to the respective bank or savings bank. Information on data 

protection at paydirekt GmbH can be found under https://www.paydirekt.de/agb/index.html.  

When purchasing on account, your necessary data, in particular name, contact details and other 

identification information as well as payment information and credit information, will be forwarded to 

and processed by Klarna Bank AB, Sveavägen 46, 11134 Stockholm, Sweden ("Klarna"). Information on 

data protection at Klarna can be found under https://www.klarna.com/de/datenschutz/ and 

https://cdn.klarna.com/1.0/shared/content/legal/terms/0/de_de/privacy.  

https://www.vr-payment.de/datenschutz-haftung
https://www.vr-payment.de/datenschutz-haftung
http://www.paypal.com/
https://www.paydirekt.de/agb/index.html
https://www.klarna.com/de/datenschutz/
https://cdn.klarna.com/1.0/shared/content/legal/terms/0/de_de/privacy
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The legal basis for payment processing is Art. 6 para. 1 lit. b) GDPR. The processing of your personal 

data is necessary for the performance of the contract with you, whereby the payment method can be 

freely chosen by you. 

The data will be stored by us for as long as it is necessary for the fulfilment of the contract. In addition, 

we store this data for the fulfilment of post-contractual obligations and due to commercial and tax 

retention periods for the legally prescribed period. This retention period is usually 10 years to the end 

of the respective calendar year. 

Credit check 
Depending on the chosen payment method, it may be necessary to check your creditworthiness. In 

this case, if you have given your consent to the credit check, we will use external service providers to 

whom we transmit your data (name, address, date of birth, order value). For this purpose, we transmit 

the data to  

Euler Hermes Germany  

Branch of Euler Hermes  

SA Friedensallee 254 

D-22763 Hamburg 

Phone: +49 (0) 40/88 34–35 36 

 Fax: +49 (0) 40/88 34–77 44 

E-Mail: info.de@eulerhermes.com 

The legal basis for the credit check is Art. 6 para. 1 lit. a) GDPR. If you do not wish to give your consent 

to the credit check, you may have to select a different means of payment. 

As part of the credit check, an assessment is obtained as to how high the probability of default is with 

regard to our claim from the order. For this purpose, we only receive a probability value (so-called 

score value) from our service provider, but no further details. On the basis of this value, we then 

evaluate whether the desired payment method can be offered. After completion of the check, the 

score value will be deleted by us and not stored as part of the order data. It is therefore not possible 

for us to subsequently evaluate why, for example, a certain payment method was not possible.  

Account 
You can create a customer account for our online offer on a voluntary basis. In the customer account, 

all information about you and the use of the various offers is managed centrally. In this way, you have 

the option of managing, updating and, if necessary, deleting all data. The legal basis for the processing 

of data for registration is Art. 6 para. 1 lit. a) GDPR in the case of consent. If you register with us to fulfil 

or initiate a contract, the legal basis for the processing of the data is additionally Art. 6 para. 1 lit. b) 

GDPR. 

Registration for the customer account 
You can register online for the customer account. To do this, you must provide the data requested 

during registration, such as name or company, address and e-mail address. You have the advantage of 

not having to enter this data again every time you use or place an order. In addition, we record the 

date and time of registration and the IP address.  In addition, the protection via a password is 

necessary.  If no password is requested or entered during registration, we will first automatically assign 
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a password that can be changed by you later. In addition to registration via the online offer, we reserve 

the right to offer further registration options, for which the regulations then apply accordingly. 

Registration is possible for both private customers and merchant customers. As a dealer customer, you 

can use the registration form as well as submit a registration request to our customer service. After 

checking your request, our customer service will create a customer account for you or activate your 

existing customer account for our dealer area. 

The information requested as a mandatory field during registration is required for the fulfilment or 

initiation of a contract with us for certain services. However, you are not obliged to register, but can 

also order as a guest. In this case, however, you must enter all the data required to process the contract 

with each order. 

With the registration, a customer account is created for you. The data in the customer account will be 

stored with us as long as an active customer relationship exists. You can request the deletion of your 

customer account at any time. 

In order to use the full range of functions of the customer account, it may be necessary to verify the e-

mail address provided during registration. For this purpose, we will then send a confirmation link to 

the specified e-mail address, which must be called up by you. This procedure serves on the one hand 

to secure your data, on the other hand also to ensure communication regarding services, delivery 

status or payment situation to a valid e-mail address. 

Collection of data via the customer account 
All data for the use of the online offers are stored in the customer account, as long as you log in with 

your customer account. This includes, in particular, personal data (name, age, addresses, delivery and 

payment information), vouchers, wish lists, purchase history, communication history, search and 

navigation behaviour, consent to individual services (such as newsletters), discount affinity and 

information provided by the customer explicitly or implicitly about areas of interest. We can form 

segments from this data and assign customers to these segments. The affiliation to such segments is 

also stored in the customer account. Location-related data such as your delivery addresses or your 

location will be stored – if you have given your consent for this. 

Your current location may be used to provide you with location-based offers. If you do not want the 

data to be stored in your customer account in individual cases, you can use the respective offers 

without using your customer account. If you want to stop storing the data in the customer account 

altogether, you can have your customer account deleted. 

Use of data from the customer account 
We use the stored data to process the joint business relationship and – if you have given your consent 

– to make you interesting and relevant offers via all communication channels used by the customer. 

On the basis of the stored data, we try to determine which offers are relevant to you. 

We will contact you within the framework of the business relationship via the contact details provided 

if you make use of individual services. For example, you will automatically receive order notifications 

or delivery status notices; we will inform you according to your chosen preferences. Contact can be 

made by e-mail, by messages on the smartphone or via other digital communication channels. In 



Privacy policy 

12 
 

addition, you can select optional communication channels and occasions; this includes, in particular, 

special newsletters and app messages. 

Storage period and deletion 
The data generated when using the customer account will generally be stored for the duration of the 

existence of the customer account, but can also be deleted prematurely upon request. A large part of 

the data can be viewed directly online and – except for the e-mail address – changed or deleted. You 

can delete your customer account at any time by informing us of your request for deletion, for example 

via the general contact form. In the event of immediate deletion, the data may not be recovered later 

in the event of re-registration. 

Online Seminars 
In our online offer you can find out about online seminars of the Academy of the Fragrance Institute 

for Applied AromaTherapy e.V., Am Duftgarten 1, 32791 Lage ("Academy of Fragrances")..  The 

Academy of Fragrances - Institute for Applied AromaTherapy e.V.  is the body responsible for 

conducting the seminars.  If you would like to register for an online seminar, you will be redirected to 

the website of the seminar provider Teachable, Inc., 470 Park Avenue South, 6th Floor New York, New 

York 10016 ("Teachable"), after clicking on the button "Start now" or "Register now".  The data 

required for registration must be entered there.  

We  have no influence  on the data processing on the linked websites of Teachable. We therefore 

recommend that you inform yourself about the  data protectionregulations applicable there.  

Teachable's privacy policy  can be found at https://teachable.com/privacy-policy. 

No personal information is transmitted to the provider Teachable before the corresponding links are 

accessed. Your access to the linked page is also the basis for data processing by Teachable. 

Booking of event tickets: photo and film recordings at events 
In our online offer you can book tickets for our events via the subpage "Visit". We would like to capture 

our events with photo and film recordings. These recordings are used for internal purposes to 

document the event as well as for advertising purposes. The use for advertising purposes includes the 

publication of the recordings on our website, in our social media appearances, in our image film and 

in our advertising flyers. 

For internal documentation and for advertising purposes, the recordings are initially stored by us. A 

deletion of the data can be requested from you at any time. 

 You can object to this data processing at any time with effect for the future at the e-mail address 

datenschutz@taoasis.de. 

We are of the opinion that due to the protective measures taken (possibility of objection), data 

processing for internal documentation and for the design of our advertising is to be regarded as a 

legitimate interest in data processing pursuant to Art. 6 para. 1 lit. f) GDPR. 

https://teachable.com/privacy-policy
mailto:datenschutz@taoasis.de
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Candidacies 
You can apply for a job with us and submit all the necessary information and documents. To do this, 

you can send us your application by e-mail or by post. 

Upon receipt of an application by e-mail, your documents will be forwarded electronically to the 

responsible employees at our company. If you have applied for an advertised position, the documents 

will be automatically deleted six months after completion of the recruitment process, provided that 

deletion does not conflict with any other legitimate interests. Such legitimate interests in this sense 

are, for example, burdens of proof in proceedings under the General Equal Treatment Act (AGG). In 

the case of an application without reference to an advertised position (unsolicited application), the 

application will be kept for as long as there is a possibility that the application may be of interest. You 

have the option at any time to request the deletion of your application even before the expiry of the 

planned retention periods. In the event of a successful application, the transmitted data will be stored 

for the purpose of processing the employment relationship in compliance with the legal requirements. 

In all other cases, the legal basis for the storage of your applicant data is your consent in accordance 

with Art. 6 para. 1 lit. a) GDPR. 

Communication with us 
You can contact us in various ways, including through the contact form on our website. In addition, we 

are happy to inform you regularly with our newsletter by e-mail. 

Contact 
If you would like to use the contact form in our online offer, we collect the personal data that you 

provide in the contact form, in particular your name and e-mail address.  In addition, we store the IP 

address as well as the date and time of the request. We process the data transmitted via the contact 

form exclusively for the purpose of fulfilling your inquiry or request. To be able to answer your request.  

You can decide for yourself which information you send us via the contact form. The legal basis for the 

processing of your data is your consent in accordance with Art. 6 para. 1 lit. a) GDPR. 

After we have processed the matter, the data will first be stored in case of any queries. A deletion of 

the data can be requested at any time, otherwise we will delete the data after completion of the 

matter; statutory retention obligations remain unaffected in each case. 

Catalogue order form 
In our online offer, retailers have the opportunity to order catalogues from us via the catalogue order 

form. If you wish to use the form for catalogue orders in our online offer, we collect the personal data 

that you provide in the form, in particular your name and address.  In addition, we store the IP address 

as well as the date and time of the request. We process the data transmitted via the form exclusively 

for the purpose of processing your request and sending you the desired catalogue.  

You can decide for yourself which information you send us via the form. The legal basis for the 

processing of your data is your consent in accordance with Art. 6 para. 1 lit. a) GDPR. 

After we have sent the catalogue, the data will first be stored in case of any queries. Deletion of the 

data can be requested at any time; statutory retention obligations remain unaffected in each case.  
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Newsletter 
When registering for ourn Newslettern , your e-mail address will be used for our own advertising 

purposes until you unsubscribe. You will receive regular information by e-mail on current topics as well 

as e-mails on special occasions, for example for special promotions. The emails may be personalized 

and personalized based on our information about you. We offer two newsletters, each of which 

requires its own registration. It is a newsletter for private customers and a newsletter for retailers.  

To register for ourn newsletters, we use the so-called double opt-in procedure, unless you have given 

us your consent in writing, i.e. we will only send you a newsletter by e-mail if you have previously 

expressly confirmed to us that we should activate the newsletter dispatch. We will then send you a 

notification email and ask you to confirm that you wish to receive our newsletter by clicking on a link 

contained in that email. 

The legal basis for the processing of your data is your consent in accordance with Art. 6 para. 1 lit. a) 

GDPR if you have expressly registered for the newsletter. Within the framework of the legal 

requirements, it may also be possible that you receive our newsletter from us without express consent 

because you have ordered goods or services from us, we have received your e-mail address in this 

context and you have not objected to receiving information by e-mail. In this case, the legal basis is 

our legitimate interest in transmitting direct advertising in accordance with Art. 6 para. 1 lit. f) GDPR. 

If you no longer wish to receive newsletters from us in total, you can revoke your consent at any time 

with effect for the future or object to .dem further receipt of the newsletter without incurring any 

costs other than the transmission costs according to the basic tariffs. Simply use the unsubscribe link 

included in each newsletter or send a message to us or our data protection officer.  

MailChimp 
We use MailChimp to send our newsletter. MailChimp is an offer of The Rocket Science Group, LLC, 

512 Means Street, Suite 404, Atlanta, GA 30318 (hereinafter: "Mailchimp"). The e-mail addresses of 

our newsletter recipients as well as the other data processed in the context of sending the newsletter 

are stored on mailChimp's servers in the USA, so that it cannot be ruled out that US authorities may 

also have access to them. MailChimp also offers various analysis options on the extent to which the 

sent newsletters are opened and used, e.g. to how many users an e-mail was sent, whether e-mails 

were rejected and whether users unsubscribed from the list after receiving an e-mail. The analyses are 

carried out on a group-by-group basis and are not used by us for individual evaluation. MailChimp also 

uses the analysis tool Google Analytics from Google and may integrate it into the newsletter. Further 

details on Google Analytics can be found in this privacy policy. Further information on data protection 

in connection with MailChimp can be found at: http://mailchimp.com/legal/privacy/.  

MailChimp uses the information provided and collected to send and evaluate the newsletter on our 

behalf. We have concluded a "Data Processing Agreement" with MailChimp. This is a contract in which 

MailChimp undertakes to protect the data of our users, to process them on our behalf in accordance 

with their data protection regulations and, in particular, not to pass them on to third parties. 

The legal basis for the cooperation with MailChimp is your express consent in accordance with Art. 6 

para. 1 lit. a) GDPR. 

http://mailchimp.com/legal/privacy/
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Sweepstakes 
We offer sweepstakes from time to time through our online offering or through other channels. You 

can register to participate in the competition on a voluntary basis; where appropriate, the completion 

of tasks or submission of contributions may be a prerequisite for participation. As part of your 

participation, you must provide contact data that will be used by us exclusively to process the 

competition. A combination of the data from the competition with other data does not take place – 

unless otherwise regulated in the specific case – the participation in the competition and the chances 

of winning are independent of other factors, such as the purchase of goods or the granting of an 

optional consent to the receipt of advertising.  

After completion of the competition, your data will be  kept for a period of six months, unless you 

request earlier deletion of the data. The temporary storage serves apossible  examination of inquiries 

and complaints. Subsequently, all participant data will be deleted.  The deletion does not include data 

that is stored for a longer period of time due to express agreement with the respective participant. 

This may be, for example, information about the winner. You are not obliged to make appropriate 

arrangements with us. Regardless of a corresponding agreement, the publication of participant data 

in anonymous form (Max M. from M.) is permissible. 

The legal basis for data processing is Art. 6 para. 1 lit. a) GDPR (consent in the context of participation 

in the competition) or Art. 6 para. 1 lit. b) GDPR (implementation of the competition). 

Social Media 
In addition to our online offer, we also use various social media channels for the transmission of 

information and communication, to which you  will find links inour online offer or in which you will find 

links to our online offer. Specifically, we use the social networks Facebook, Pinterest and Instagram as 

well as the short message service Twitter and the video platform YouTube. The links can berecognized 

by the respective logo of the providers. 

By clicking on the links, the corresponding social media pages are opened, for which this data 

protection declaration does not apply. For details on the generally applicable provisions there, please 

refer to the corresponding data protection declarations of the individual providers; You can find them 

at:  

Facebook: https://www.facebook.com/policy.php 

Pinterest: https://policy.pinterest.com/de/privacy-policy 

Instagram: https://help.instagram.com/519522125107875 

Twitter: https://twitter.com/privacy?lang=de 

YouTube: https://policies.google.com/privacy?hl=de 

No personal information is transmitted to the respective providers before the corresponding links are 

accessed.  Your access to the linked page is also the basis for data processing by the respective 

providers. 

https://www.facebook.com/policy.php
https://policy.pinterest.com/de/privacy-policy
https://twitter.com/privacy?lang=de
https://policies.google.com/privacy?hl=de
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For our use of the social media channels Facebook and Instagram, the following information on the 

associated processing of your personal data also applies. 

Facebook Fanpage 
In addition to our own online offer, we also operate a fan page on the social network Facebook. Via 

the fan page we inform about our activities and offer a channel for communication. The social network 

Facebook is operated by Facebook Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland 

(hereinafter: "Facebook"). 

Delimitation of responsibility 

Within the scope of the possibilities on Facebook, we try to ensure the protection of your privacy and 

your private data. Insofar as your personal data is processed by us in connection with your visit to the 

fan page, the explanations in this data protection declaration apply without restriction. Due to the 

integration of the fan page into Facebook's offer, it should also be noted that personal data is 

processed by Facebook at the same time. We have no influence on the data processing by Facebook; 

In particular, Facebook does not act as a processor for us under our responsibility. For data processing 

by Facebook – at least according to Facebook – the guidelines of Facebook apply, which are available 

under https://de-de.facebook.com/policy.php. 

From a data protection point of view, Facebook and us are jointly responsible for the operation of the 

fan page or the evaluation of user data when visiting the fan page. In accordance with the data 

protection regulations, we have concluded an internal agreement with Facebook to delimit 

responsibility. 

Facebook Insights 

Facebook offers the operators of fan pages the opportunity to obtain an overview of the use of the fan 

page and its users via the Page Insights functions.  Above all, statistical data can be called up and 

evaluated via page insights. We use the data from page insights to make the fan page as attractive and 

efficient as possible. For this purpose, Facebook provides us with data that Facebook has generated 

itself. Further information on the functionality and responsibility for the Page Insights function  is 

provided by Facebook under https://www.facebook.com/legal/terms/page_controller_addendum. 

Messenger 

Facebook offers users who are registered with Facebook the possibilities for direct communication via 

Facebook Messenger. If you contact us via the messenger, the transmitted data will be stored and used 

by us exclusively for answering your request. The legal basis for the processing of your data is your 

consent within the meaning of Art. 6 para. 1 lit. a) GDPR and our legitimate interest within the meaning 

of Art. 6 para. 1 lit. f) GDPR. Our legitimate interest lies in the recording and processing of customer 

inquiries, in the evaluation of customer inquiries and the control of misuse. 

The data will be deleted as soon as they are no longer required to achieve the purpose for which they 

were collected. For your personal data, this is the case when the respective conversation has ended. 

The conversation is terminated for us when it can be inferred from the circumstances that the facts in 

question have been conclusively clarified. You have the possibility to revoke your consent to the 

processing of personal data at any time; in this case, the data will be deleted by us immediately if there 

is no basis for further storage.  

https://de-de.facebook.com/policy.php
https://www.facebook.com/legal/terms/page_controller_addendum
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Further information about Facebook 

If you have any questions about the use of personal data by us in connection with the use of the fan 

page on Facebook, you are welcome to contact us and our data protection officer at any time. The 

contact details and communication channels are explained in our privacy policy. If you have any 

questions about data protection at Facebook , we would like to ask you to contact Facebook directly. 

General information on the secure use of social networks is also provided by the Federal Office for 

Information Security (BSI) on its website under https://www.bsi-fuer-

buerger.de/BSIFB/DE/DigitaleGesellschaft/SozialeNetze/sozialeNetze_node.html . 

Instagram-Account 
In addition to our own online offer, we also operate an account on the social network Instagram. Via 

the Instagram account, we inform about our activities and offer a channel for communication. The 

social network Instagram is operated by Facebook Ireland Limited, 4 Grand Canal Square, Dublin 2, 

Ireland (hereinafter: "Facebook"). 

Data protection responsibility 

As far as possible on Instagram , we try to ensure the protection of your privacy and your private data. 

Insofar as your personal data is processed by us in connection with your visit to the Instagram account, 

the explanations in this data protection declaration apply without restriction. Due to the integration 

of the account into Facebook's offer, it should also be noted that personal data is processed by 

Facebook at the same time. We have no influence on the data processing by Facebook; In particular, 

Facebook does not act as a processor for us under our responsibility. For data processing by Facebook 

– at least according to Facebook – the guidelines of Facebook apply, which can be called up under 

https://de-de.facebook.com/help/instagram/519522125107875.  

From a data protection point of view, two separate responsibilities of Facebook and us for the 

operation of the account on Instagram and the associated communication and evaluation options can 

be assumed. Insofar as your personal data is processed by us in connection with your visit to our 

Instagram website and we alone decide on the purposes and means of this data processing, we are 

responsible for this data processing. This is usually the case if you communicate directly with us via the 

"Instagram Direct Messaging" function and transmit your data to us. Insofar as your personal data is 

processed by Facebook and Facebook alone decides on the purposes and means of data processing, 

Facebook is solely responsible for this data processing. This applies in particular to the evaluation of 

user behavior by Facebook for its own purposes. 

Instagram Insights 

Facebook offers the operators of Instagram accounts the opportunity to obtain an overview of the use 

of the account and its users via the "Instagram Insights" function. Above all, statistical data can be 

accessed and evaluated via Instagram Insights. We use the data from Instagram Insights to make the 

Instagram account as attractive and efficient as possible. For this purpose, Facebook provides us with 

data that Facebook itself has generated on its own responsibility. The data we receive from Facebook 

is mostly anonymized data and statistics. Insofar as we receive personal data in this context, we are 

responsible for our further processing of this data for the evaluation of the use of our Instagram 

account. 

Further information on Instagram Insights is available on Facebook at 

https://www.facebook.com/help/instagram/788388387972460 . 
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Instagram Direct Messaging 

With Instagram, you have the option of communicating directly with us via the "Instagram Direct 

Messaging" function. If you contact us via the Instagram Direct Messaging function, the transmitted 

data will be stored and used by us exclusively to answer your request. The legal basis for the processing 

of your data is your consent within the meaning of Art. 6 para. 1 lit. a) GDPR and our legitimate interest 

within the meaning of Art. 6 para. 1 lit. f) GDPR. Our legitimate interest lies in the recording and 

processing of customer inquiries, in the evaluation of customer inquiries and the control of misuse.  

The data will be deleted as soon as they are no longer required to achieve the purpose for which they 

were collected. For your personal data, this is the case when the respective conversation has ended. 

The conversation is terminated for us when it can be inferred from the circumstances that the facts in 

question have been conclusively clarified. You have the possibility to revoke your consent to the 

processing of personal data at any time; in this case, the data will be deleted by us immediately if there 

is no basis for further storage.  

Further information about Instagram 

If you have any questions about the use of personal data by us in connection with the use of our 

Instagram account, you are welcome to contact us and our data protection officer at any time. The 

contact details and communication channels are explained in our privacy policy. If you have any 

questions about data protection at the social network Instagram offered by Facebook, we would like 

to ask you to contact Facebook directly. We would also like to point out at this point that the Federal 

Office for Information Security (BSI)  provides general information on the secure use of social networks 

on its website under https://www.bsi-fuer-

buerger.de/BSIFB/DE/DigitaleGesellschaft/SozialeNetze/sozialeNetze_node.html. 

Your rights and contact 
We attach great importance to explaining the processing of your personal data as transparently as 

possible and also to informing you about the rights to which you are entitled. If you would like more 

information or would like to exercise the rights to which you are entitled, you can contact us at any 

time so that we can take care of your request. 

Betroffenenrechte 
You have extensive rights with regard to the processing of your personal data. First of all, you have a 

comprehensive right to information and, if necessary, you can request the correction and/or deletion 

or blocking of your personal data. You can also request a restriction of processing and have a right to 

object. With regard to the personal data you provide to us, you also have a right to data portability.  

If you would like to exercise any of your rights and/or receive further information about it, please 

contact our customer service.  Alternatively, you can also contact our data protection officer.  

Revocation of consent and objection 
Once you have given your consent, you can freely revoke it at any time with effect for the future.  The 

revocation of consent does not affect the lawfulness of the processing carried out on the basis of the 

consent until the revocation.  Contact persons for this are also our customer service and our data 

protection officer.  
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If the processing of your personal data is not based on consent, but on the basis of another legal basis, 

you can object to this data processing. Your objection will lead to a review and, if necessary, 

termination of data processing. You will be informed of the result of the review and – if the data 

processing is nevertheless to be continued – will receive more detailed information from us as to why 

data processing is permissible. 

Data Protection Officer and Contact 
We have appointed an external data protection officer who supports us in data protection issues and 

who you can also contact directly. If you have any questions regarding our handling of personal data 

or further information on data protection issues, please do not hesitate to contact our data protection 

officer and his team: 

RA Dr. Christoph Rempe 
c/o BRANDI Rechtsanwälte 
Adenauerplatz 1, 33602 Bielefeld 
Phone: 0521 / 96535-875 
E-Mail: datenschutz@taoasis.de 

If you would like to contact our data protection officer personally by e-mail, you can also reach him 
at christoph.rempe@brandi.net. 

Complaints 
If you believe that the processing of your personal data by us is not carried out in accordance with this 

data protection declaration or the applicable data protection regulations, you have the right to lodge 

a complaint with the supervisory authority. You can also complain to our data protection officer. The 

Data Protection Officer will then examine the matter and inform you of the outcome of the audit.  

Further information and changes 

Links to other websites 
Our online offer may contain links to other websites. These links are usually marked as such. We have 

no influence on the extent to which the applicable data protection regulations are complied with on 

the linked websites. We therefore recommend that you also inform yourself about the respective data 

protection declarations on other websites. 

Changes to this Privacy Policy 
The status ofthedata protection declaration is indicated by the dateindication (below).  We reserve the 

right to change this privacy policy at any time with effect for the future. A change takes place in 

particular in the event of technical adjustments to the online offer or changes to the data protection 

regulations. The current version of the data protection declaration is always available directly via the 

online offer.  We recommend that you regularly inform yourself about changes to this privacy policy. 

Status ofthis privacy policy: November 2021 

 


